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(Change Management Standard Operating Procedure - SOP)
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b.e TEUUETAUNALTINGIUE (Hospital Information System: HIS)

b.lo sUUFIUYRYA (Database Systems)

b.on gUNIAkATEYE LW Firewall, Switch, Router
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b.¢ NM3oUnRLaNALIS (Software Update / Patch Management)

.5 MIwnluAINsAmuaaAl (Configuration Changes)
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<. TUABUN1IALEUIY (Change Management Workflow)

<0 Uil o N3¥ove (Change Request: CR)
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&) LNUNTSALEUNY (Implementation Plan)

&) WHUMsnaaay (Test Plan)

&) UNUNIHAUTEUY (Back-out / Rollback Plan)

o) myvssiuaudsaosu (Risk Assessment)
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